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FEDERAL COMMUNICATIONS COMMISSION,
Field Operations Bureau . ~
Boston Regional Office ~,~~~
One Batterymarch Park
Ouincy, Massachusetts JAN\1 f 14.1i1~91113

02169-7495 ~

January 11, 1993

RECEIVED

MAR 22 1993
Peter M. Beckerman, Esquire
9 Getchell Street
Waterville, Maine 04901

RE: Complaint of CATV Rates by the Better Cable TV/
Whitney Communications, Waterville, ME.

Dear Mr. Beckerman:

f!DBKCQMJMCATQSCCM....
a:FICE CJ1lE SEQEMY

This is!n reply to your letter dated December 31, 1992
address,.• to the Boston Regional Office of the Federal
Communi~.tions Commission.

Your co~'.•..espondence is being forwarded to our Cable TV
Branch ',Washington, DC inasmuch as this matter falls
undert.•ir jurisdiction.

Further communication should be forthcoming from that
office.

Sincerely,

~~
Hilda Robb
Regional Assistant

cc: Fed, CATV Branch
Was!hlngton, DC
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ATIORNEY AT LAW

9 GETCHELL STREET
WATERVILLE, MAINE 04901

(207) 873-1900

December 31, 1992

Joseph casey, Director
Federal C~ications Conmission Regional Office
Batterymarch Park
Building #1
Quincy, MA 02169

Re: Complaint of Outrageous CATV Rate Gouging by Better cable TV/Whitney
CoaIunications in the Waterville, Maine Area

Dear Mr. casey:

I aa an Attorney and resident in waterville, Maine. My law practice
concentrates in MUnicipal Law and I am the Attorney for several municipalities
around the waterville, Maine area.

I haw watched with great dismay as Better cable TV/Whitney
CoDImmioations continually forced outrageous rates upon the citizens of
waterville and the surrounding towns while at the same time providing
terrible and limited prograDllling. It was recently reported in the local
newspaper that U.S. Representative Olympia Snowe stated that cable rates in
general have risen by 61% over the past few years, llDre than 3 times the
rate of inflation, and a Portland, Maine sunday Telegram survey showed that
Better cable TV in the Waterville, Maine area has the highest rates for the
least progranming in the entire State of Maine.

On February 1, 1986 Better Cable increased its rates up 5% from $8.90
to $9.35, and fran February 1, 1986 to 1987 basic cable fees were increased
from $9.35 to $10.35. Within the first year just after signing the 1987
cable Franchise Agreement with Waterville, Maine and a few surrounding
towns, Better cable skyrocketed its basic cable service up 24% from $10.35
to $11.60; as of January 1, 1989 it increased basic cable service from
$11.60 to $12.60 per llDnth; as of January 1, 1990 it increased basic cable
from $12.60 to $13.85 per llDnth; January 1, 1991 there was another outrageous
increase of 8.31% for its Limited and Expanded packages (Channels 2-13) from
$15.05 to $16.30 (increasing Limited 4.89% fran $11.25 to $11.80, and Expanded
18.42J' frCB $3.80 to $4.50), plus tax (as with other cable companies which are
trying to avoid the new Congressional legislation, Better cable has broken
down What is really basic service to "Limited Basic" (Channels 7-13) and
"lbpanded Basic" (Channels 2-6).

As of January 1, 1993 Better cable has the unmdtigated gall to
raise it. "Limited Basic" service from $11.80 per llDnth to $12.35 per month
which is, an increase of 4.7%, and its "Expanded service" from $4.50 to $4.95,
a lo.l iaQrease, both of which "services" together have a total 6.2% increase
from $16.30 to $17.30.
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As a citizen of waterville, Maine I wish to complain and protest these
outrageous cable rates of Better Cable TV/Whitney CoDmunications, along
with its terrible and very limited progrcmming. I ask that the FCC begin
an investigation of Better Cable TV/Whitney Communications and enforce a
roll-back of this outrageous and mnopolistic rate gouging. I ask that the
FCC bring such enforcelleIlt against Better Cable TV/Whitney CODIlIUI1ications
regardless of when or if waterville, Maine or any of the other local
communities served by Better Cable TV register or certify for local rate
regulation with the FCC.

Thank you for your immediate attention to these matters.

S~lY,

/~~
Peter M. Beckerman, Esquire

PMB/ug
cc: u.s. senator George J. Mitchell

Maine Attorney General's Office, Division of Consumer Fraud &Antitrust
Consumer Federation of America
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Federal Communications Commission
~iel~'Operations Bureau
Boston Regional Office
1 Batterymarch Park
Quincy, Massachusetts 02169-7495
(617) 170-4023

Date: January 11, 1993 -
TO:

h1MA-
CATV Branch, - Room 242 STOP CODE 1800E4

Attached is copy of letter received from
Peter M. Beckerman, Esquire, Waterville, ME
concerning Urate gouging" by Better Cable TV!
Whitney Communications of Waterville, ME.

We have informed him that his correspondence
has been forwarded to your division(see copy
of letter attached).

Thanks.

Hilda Robb,
Regional Asst.,
Boston Regional Office


